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Governor's  Conference  On  Aging  A  Sjuccess! 


Governor  Dukakis  holds  high  the  running  shoes  presented  by  Ethel  O'Brien,  and 
pledges  to  run  the  distance  to  ensure  opportunities  and  security  for  elders. 


Nearly  2,000  elders,  family 
members,  professionals,  legis- 
lators and  community  leaders 
gathered  in  Springfield  for  the  Sixth 
Annual  Governor's  Conference  on 
Aging  on  Tuesday,  May  17th. 

The  Conference  began  with 
Opening  Ceremonies  at  Spring- 
field's Symphony  Hall.  As  partici- 
pants entered  the  Hall  they  were 
greeted  by  the  sounds  of  South 
Hadley  High  School  Jazz  Band's 
"In  The  Mood".  And  the  mood  was 
set  as  Secretary  Paul  Lanzikos 
declared  the  Conference  a  day  long 
celebration  both  of  Massachusetts 
elders  and  of  the  excellent  tradi- 
tion of  care  that  characterizes  the 
elder  service  system. 

"Massachusetts  is  the  leader  in 
providing  innovative,  quality  care 
for  elders.  We  should  celebrate  our 
accomplishments,"  said  Secretary 
Lanzikos.  "At  the  same  time, 
however,  we  should  recognize  the 
challenges  which  confront  us  as 
our  Commonwealth  ages  and,  in 
doing  so,  renew  our  commitment 
to  work  together  to  build  oppor- 
tunities for  elders  and  their 


families." 

As  he  did  last  year,  Mayor 
Richard  Neal  then  welcomed  the 
conference  to  Springfield,  expres- 
sing hopes  for  a  day  of  education 
and  celebration. 

Following  Mayor  Neal's 
remarks,  participants  viewed  a 
slide  presentation  entitled,  BUILD- 
ING OPPORTUNITIES  FOR  A 
NEW  AGE,  which  featured  our 
Elder  Care  System. 

Next,  Ethel  O'Brien  of  Freetown 
introduced  Governor  Dukakis  as 
the  conference  keynote  speaker. 
Ms.  O'Brien  presented  him  with  a 
pair  of  running  shoes  to  remind 
him  that  the  race  for  elders  is  a 
marathon  that  "you  must  con- 
tinue to  run  for  us  and  with  us. 
You  carry  in  your  heart  the  simple 
yet  strong  understanding  that  the 
fire  of  a  new  age  cannot  be  lit 
unless  the  embers  of  old  age  are 
savored  to  enkindle  a  new  and 
even  more  vibrant  flame." 

Governor  Dukakis  gave  a 
spirited  talk  pledging  his  commit- 
ment to  provide  opportunities  and 
con  tinued  on  page  2 


£1988 

Older  Americans  Act 

,  pSaftoa%iaysoftheCongres- 
m($J(al  session  brought  us  funding 
under  the  new  amendments  to  the 
Older  Americans  Act.  For  the  first 
time,  Congress  approved  funds  for 
a  special  in-home  service  program 
for  frail  elders.  Although  funded  at 
just  under  $5  million,  the  program 
will  hopefully  signal  a  stronger 
commitment  to  developing  in- 
home  programs  through  the  Act. 

Funding  for  senior  centers, 
social  services  and  congregate 
nutrition  programs  was  reduced 
slightly  from  last  year  under  the 
bi-partisan  deficit  reduction  plan, 
which  was  agreed  to  by  the  Ad- 
ministration and  Congressional 
leaders  from  both  parties. 
However,  Older  Americans  Act 
programs  were  spared  the  larger 
reductions  that  were  made  in 
some  domestic  spending  programs. 

Title  III-B  services  received  $268 
million,  down  %  of  1  percent  from 
last  year.  Congregate  meals  were 
funded  at  $344.6  million  or  1  per- 
cent less  than  one  year.  Home 
delivered  meals  received  a  2.2  per- 
cent increase  to  $75.6  million,  and 
the  Senior  Aides  program  received 
$331.3  million,  up  1.6  percent 
over  last  year. 

Some  of  the  new  initiatives  in 
the  reauthorization  of  the  Act  can- 
not be  implemented  until  funding 
for  the  traditional  programs  is  in- 
creased. New  funding  for  services 
to  protect  elders  against  abuse,  for 
health  promotion  and  education, 
and  the  ombudsman  program  will 
be  delayed  until  funding  for  tradi- 
tional Title  III  services  receive  105 
percent  of  the  funding  levels  prior 
to  the  amendment.  The  ombuds- 

con tinued  on  page  1 1 
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Ethel  O'Brien,  recipient  of  the  1988 
Prank  J.  Manning  ELDER  ADVOCATE 
Award,  gives  inspiring  acceptance 
speech  during  the  Annual  Governor's 
Conference  on  Aging. 

Governor's  Conference 

(continued  from  page  one) 

security  to  Massachusetts  elders. 
The  Governor  expressed  his  pride 
in  Massachusetts'  fine  elder  ser- 
vice system  proclaiming,  "We 
have  the  best  home  care  program 
in  the  nation."  He  went  on  to  state 
that  as  a  nation  we  must  choose  to 
develop  a  quality  care  system  for 
elders,  and  that  "we  must  invest 
in  our  elders."  Dukakis  cited  the 
recent  passage  of  the  Health  Care 
Bill  as  an  accomplishment  of  which 
we  can  be  proud,  and  an  example 
of  another  way  in  which  Massa- 
chusetts has  taken  the  lead.  He 
concluded  his  address  by  thanking 
elders  for  their  example  of  leader- 
ship and  care. 

After  the  Governor's  Keynote, 
Secretary  Amy  Anthony  of  the 
Executive  Office  of  Communities 
and  Development  discussed  how 
her  Office  and  EOEA  have  worked 
and  will  continue  to  work  together 
to  provide  elders  with  a  range  of 
good  housing  choices. 

With  the  conclusion  of  Opening 
Ceremonies,  Walking  Club  leaders 
directed  conferees  to  workshop 
locations  around  Springfield's 
Court  Square.  The  conference 
offered  15  concurrent  workshops, 
which  covered  a  range  of  topics 
including,  LONG  TERM  CARE  IN- 
SURANCE —  DOES  IT  PAY?  and 
UNDER  ONE  ROOF  —  THE  CON- 
TINUING CARE  RETIREMENT 
COMMUNITY. 


Chicopee  Walking  Keys  gather  in  front 
of  Symphony  Hall,  Springfield  during 
the  Annual  Governor's  Conference  on 
Aging. 

Lieutenant  Governor  Evelyn 
Murphy  addressed  the  gathering 
during  the  Luncheon  and  Plenary 
Session  held  in  the  Civic  Center's 
Main  Arena.  Lt.  Gov.  Murphy  de- 
livered a  stirring  speech,  stating 
"there  is  much  to  be  done,  and  you 
can  lead  the  way  by  your  dedica- 
tion, commitment  and  example. 
You  bring  to  the  present  a  rich 
history  and  time  honored  values  of 
Massachusetts  and  America  that 
will  be  woven  into  the  fabric  of 
social  conscience  of  the  21st 
century." 

This  year's  Frank  J.  Manning 
ELDER  ADVOCATE  Award  was 
presented  to  Ethel  O'Brien  of  Free- 
town. Myra  Herrick  of  Beverly  and 
last  year's  award  recipient,  pre- 
sented the  award  by  listing  Ms. 
O'Brien's  numerous  activities  and 
affiliations.  Among  these  is  her 
role  as  a  member  of  the  Citizens 
Advisory  Committee  to  the  Execu- 
tive Office  of  Elder  Affairs  and  her 
position  as  Board  President  of 
Bristol  County  Elder  Services.  Inc. 

"It  is  with  great  pride  and 
humility  that  I  accept  this  award 
that  memorializes  one  of  our  great 
senior  advocates  not  only  of  the 
Commonwealth,  but  also  in  the 
United  States  —  Frank  J.  Man- 
ning," remarked  Ms.  O'Brien.  Con- 
cluding her  acceptance  remarks. 
Ms.  O'Brien  said  that,  "the  time, 
the  energy  and  the  money  in- 
volved in  this  conference  will  not 
have  been  spent  in  vain  if  each  one 


Dr.  C.  Kermit  Phelps,  Chair  of  the 
Executive  Board  of  the  American 
Association  of  Retired  Persons, 
delivers  luncheon  message. 

of  us,  young  and  old.  goes  back  to 
his  or  her  community  with  at  least 
one  positive  idea  that  meets  a 
need.  Share  that  idea  and  encour- 
age others  to  join  to  achieve  the 
goals  ahead!  Especially  take  back 
the  celebration  and  share  the  ideas 
with  those  who  have  stayed  at  home 
to  feed  the  hungry  and  comfort 
and  nurture  the  sick  and  lonely." 

Dr.  C.  Kermit  Phelps.  Chair  of 
the  Executive  Board  of  the  Ameri- 
can Association  of  Retired  Persons, 
delivered  an  inspirational  lunch- 
eon message.  Lauding  the  day's 
theme  of  elder  independence. 
Dr.  Phelps  suggested  that  a  higher 
goal  would  be  interdependence  — 
realizing  the  value  of  all  members 
of  the  community.  Finally. 
Dr.  Phelps  challenged  the  partici- 
pants to  get  involved:  "set  goals 
for  yourselves  to  do  something,  do 
anything  you  would  consider  pro- 
ductive. .    do  it  now!". 

Secretary  Lanzikos  concluded 
the  conference  by  asking  everyone 
to  take  a  daisy  from  his  or  her 
centerpieces.  "These  daisies  are  a 
symbol  of  a  long  and  good  life." 
said  Secretary  Lanzikos.  "They 
also  remind  us  that  in  order  to  live 
full  lives  and  to  flourish,  we  must 
use  our  talents  and  wisdom  to 
discover  solutions  to  today's 
challenges.  If  we  work  together, 
we  can  continue  to  lead  the  way." 

As  they  left  the  conference  par- 
ticipants joined  Northampton's 
Young  at  Heart  Chorus  singing 
"Always".  □ 
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From  the  Desk  of .  .  . 

Nursing  Homes:  Fair  and  Equal  Access  for  All 


Spring  is  a  time  of  renewal  and 
growth.  It  is  a  time  to  recommit 
ourselves  to  the  issues  which  are 
important  to  us  as  individuals,  as 
service  providers,  and  as  care- 
givers and  family  members. 

One  such  issue  calls  out  to  us 
now  more  than  ever.  Nursing 
Home  Discrimination  against 
Medicaid  recipients  is  a  reality 
which  can  no  longer  be  ignored. 

Today,  thousands  of  Medicaid- 
eligible  elders  are  being  denied  fair 
and  equal  access  to  nursing  home 
beds.  Privately  paying  residents 
are  preferred  because  they  pay 
more  than  Medicaid  does. 

Medicaid  discrimination  is 
illegal,  yet  it  is  widely  practiced 
nationwide.  According  to  the  U.S. 
Senate  Special  Committee  on  Ag- 
ing, up  to  80%  of  federally  certified 
nursing  homes  actively  discrimi- 
nate against  Medicaid  benefici- 
aries in  their  admissions  practices. 
A  University  of  Massachusetts 
study  disclosed  that  on  average,  it 
takes  a  Medicaid  recipient  almost 
four  times  longer  to  find  a  bed  than 
it  takes  for  a  privately  paying 
applicant. 

While  such  discrimination 
causes  suffering  in  human  terms, 
it  inflicts  a  tremendous  cost  upon 
the  Commonwealth.  In  1986,  the 
State  paid  hospitals  $50  million  to 
care  for  frail  elderly  Medicaid  reci- 
pients awaiting  nursing  home 
placement.  That  same  care  in 
nursing  homes  would  have  cost 


less  than  half  as  much. 

We  must  end  nursing  home  dis- 
crimination and  the  enormous 
human  and  financial  costs  such 
discrimination  inflicts  upon 
citizens  of  the  Commonwealth  — 
—  on  elders  requiring  nursing 
home  care,  on  family  members, 
and  on  all  of  us  as  taxpayers.  We 
must  ensure  fair  and  equal  access 
to  nursing  home  care  for  all. 

A  bill  currently  before  the  Legis- 
lature, H.5325,  would  do  just  that. 
H.5325  would  create  fair  and 
equal  access  to  nursing  home  beds 
by  requiring  every  nursing  home 
participating  in  the  Medicaid  pro- 
gram to  do  the  following:  to  accept 
applications  from  all  individuals 
who  require  care;  to  maintain 
dated  waiting  lists  of  all  applicants 
who  submit  substantially  com- 
pleted applications;  and  to  make 
waiting  and  admission  lists  avail- 
able for  inspection  by  appropriate 
state  agencies  and  to  applicants 
wishing  to  monitor  the  progress  of 
their  applications. 

Nursing  homes  in  other  states 
with  similar  waiting  lists  have 
been  able  to  successfully  maintain 
their  operations  despite  significant 
reductions  in  discriminatory  ad- 
missions practices.  In  addition,  the 
bill  allows  nursing  homes  consid- 
erable flexibility,  including  18  ex- 
ceptions to  the  "first  come,  first 
served"  ruling  so  that  nursing 
homes  could  pass  over  applicants 
that  they  cannot  adequately  care 


Paul  J.  Lanzikos 
Secretary  of  Elder  Affairs 

for,  or  to  accept  out  of  turn  appli- 
cants whose  special  circumstances 
necessitate  priority  treatment. 

H.5325  has  been  favorably 
reported  on  by  the  Joint  Committee 
on  Human  Services  and  Elderly 
Affairs.  It  is  now  before  the  House 
Ways  and  Means  Committee  for 
consideration.  If  you  believe  that 
everyone  has  a  right  to  fair  and 
equal  access  to  nursing  home  care. 
I  urge  you  to  contact  your  legisla- 
tors to  express  your  support  of 
H.5325.  We  need  your  help  to 
enact  legislation  that  will  help  to 
create  a  just  and  more  secure 
future  for  our  parents,  for  our 
children,  and  for  ourselves. 

Thank  you  for  your  support.  □ 

Best  wishes. 
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Massachusetts  Executive  Office  of  Elder  Affairs 

In  April,  197 1,  the  Massachusetts  Executive  Office  of  Elder  Affairs  became  one  of  the  nation's  first  cabinet-level  agen- 
cies responsible  for  addressing  the  needs  and  problems  of  senior  citizens.  This  Office  is  the  principal  agency  of  the  Com- 
monwealth to  mobilize  resources  and  plan  and  implement  innovative  programs  to  insure  the  dignity  and  independence 
of  elderly  persons. 

The  Elder  Advocate  is  published  bi-monthly  by  the  Massachusetts  Executive  Office  of  Elder  Affairs  and  is  distributed  free  of 
charge  to  members  of  the  Legislature.  Home  Care  Agencies,  Councils  on  Aging,  Senior  Centers,  and  other  interested  persons.  Is 
there  any  information  you  would  like  to  see  in  this  newsletter?  Please  direct  all  communication,  including  requests  to  be  placed  on 
mailing  list  to:  Editor.  Executive  Office  of  Elder  Affairs.  38  Chauncy  Street.  Boston.  MA  021 1 1 .  (617)  727-7750.  We  encourage 
using  information  contained  within  this  newsletter  in  other  publications;  please  credit  EOEA  if  you  should  do  so.  EXECUTIVE 
EDITOR:  Martha  Prybylo;  EDITOR:  Priscilla  O'Reilly;  CONTRIBUTORS:  Maureen  Barton.  Arlene  Berger.  Lillian  Colavecchio. 
Michael  DiGregorio.  Joseph  Greaney,  Peter  Karg,  George  McCray,  Susan  McDonough,  Christopher  Mitchell.  Bob  Mollica.  Jodie 
Portman,  Emmett  Schmarsow,  Marsie  Silvestro.  and  Michael  Weeks;  PHOTOGRAPHS:  Emmett  Schmarsow. 

EOEA  HOTLINE:  1  (800)  882-2003 
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Legislative  Liaisons 


Omnibus  Reconciliation 
Act  is  Signed 

On  December  22,  1987,  Presi- 
dent Reagan  signed  into  law  the 
Omnibus  Reconciliation  Act 
(OBRA)  of  1987.  Contained  in  this 
act  under  subtitle  C  is  perhaps  the 
most  sweeping  package  of  nursing 
home  reform  in  the  past  20  years. 

For  several  years,  members  of 
Congress,  including  Sen.  Mitchell 
and  Reps.  Waxman,  Dingle,  and 
Stark,  have  been  meeting  with 
representatives  of  the  nursing 
home  industry,  advocacy  groups 
(led  by  the  National  Citizen's 
Coalition  for  Nursing  Home 
Reform),  ombudsmen,  and  inter- 
ested parties  to  develop  this 
package. 

Many  of  the  reforms  contained 
in  this  law  are  a  direct  result  of 
recommendations  made  in  the 
J  986  Institute  of  Medicine  Report 
on  Quality  of  Care.  The  reforms 
address  a  broad  spectrum  of 
issues.  However,  the  most  encour- 
aging part  of  this  legislation  for 
ombudsmen  and  advocates  is  the 
emphasis  on  quality  of  life,  as  well 
as  on  quality  care,  for  residents  in 
nursing  homes. 

The  law  states  that  "a  nursing 
facility  must  care  for  its  residents 
in  such  a  manner  and  in  such  an 
environment  as  will  promote 
maintenance  or  enhancement  of 
the  quality  of  life  of  each  resident. 
Some  of  the  major  provisions  of 
this  law  which  apply  to  nursing 
homes  participating  in  the  Medi- 
care and  or  Medicaid  programs  are: 

•  the  requirement  that  all  residents 
have  a  comprehensive  assess- 
ment on  an  annual  basis  and 
that  care  plans  be  developed  to 
meet  the  individual  needs  of  the 
residents; 

•  a  mandated  75  hour  nurse's  aide 
training  program  and  compe- 
tency evaluation  for  all  aides,  in- 
cluding those  employed  by 
pools.  Massachusetts  currently 
requires  a  60  hour  program; 


•  the  establishment  of  a  state 
registry  of  qualified  nurses  aides 
and  documentation  of  findings  of 
abuse,  neglect  or  misappropria- 
tion of  funds; 

•  the  requirement  of  24  hour 
licensed  nursing  care  available 
in  all  homes; 

•  the  expansion  and  strengthening 
of  resident's  rights  regarding:  ac- 
cess by  ombudsmen  and  visitors; 
privacy;  freedom  of  choice;  and 
protection  of  resident's  funds; 

•  the  protection  of  elders  and  fami- 
lies applying  for  admission  by 
prohibiting  facilities  from  requir- 
ing residents  to  waive  rights  to 
Medicaid;  this  prohibits  facilities 
from  requiring  third  party  or 
responsible  party  guarantors 
and  requires  facilities  to  inform 
residents  and  families  on  how  to 
apply  for  Medicaid; 

•  the  protection  of  residents  on 
Medicaid  who  require  hospitali- 
zation by  requiring  facilities  to 
notify  residents  and  families 
about  Medical  Leave  of  Absence 
Policies  and  to  assure  resident's 
return  to  the  facility  as  long  as 
the  facility  provides  the  neces- 
sary level  of  services  to  meet  the 
resident's  needs. 

The  act  also  revises  the  certifica- 
tion and  survey  process  by  extend- 
ing the  range  of  inspection  to  15 
months  to  enable  greater  flexibility 
to  schedule  unannounced  surveys. 
It  also  requires  the  state  to  make 
public  all  inspection  reports  and  to 
require  facilities  to  post  the  inspec- 
tion reports  in  a  place  that  is  acces- 
sible to  residents  and  families. 

Massachusetts  is  fortunate 
because  many  of  the  provisions  of 
this  law  are  currently  in  effect. 
However,  this  new  law  will  enable 
regulators  and  ombudsmen  to  bet- 
ter serve  the  residents  and  sends  a 
clear  message  to  the  industry  that 
the  45,000  residents  of  Massachu- 
setts nursing  homes  deserve  the 


highest  quality  of  life  possible  in 
addition  to  good  care. 

For  more  information  on  OBRA. 
please  contact:  the  Long  Term 
Care  Ombudsman  Program  at 
(617)  727-0343  or  call  1-800- 
882-2003.  □ 

Governor  Signs  Bill  To 
Further  Protect  Elders 
From  Abuse 

Governor  Michael  S.  Dukakis 
signed  into  law  Chapter  566  of  the 
Acts  of  1987  at  the  end  of  Decem- 
ber. The  new  law  provides  further 
protection  for  abused  elders  in 
Massachusetts. 

An  amendment  to  the  Elder 
Abuse  Reporting  and  Protective 
Services  law  passed  in  1982, 
Chapter  566  strengthens  the  exist- 
ing law  by  incorporating  a  number 
of  technical  amendments  which 
update  the  statute  and  improve  its 
implementation. 

The  following  are  among  the 
amendments  included  in  the  new 
law: 

•  adds  firefighters  and  emergency 
medical  technicians  to  the  exist- 
ing list  of  professionals  who  are 
required  to  report  elder  abuse; 

•  prevents  abusers  who  report 
abuse  they  themselves  have 
committed  from  evading  prose- 
cution due  to  their  reporting  of 
the  abuse: 

•  reiterates  the  mandate  that 
social  workers  and  psychothera- 
pists report  elder  abuse  regard- 
less of  professional  privileges; 

•  expands  the  type  of  information 
which  can  be  reported  by  district 
attorneys  in  cases  of  serious 
abuse;  and 

•  obtains  needed  court  orders  for 
the  appointment  of  fiduciaries 
for  abused  and  neglected  elders. 
For  more  information  about 

elder  protective  sen-ices,  please 
contact:  Donna  Reulbach  at  (617) 
727-7009  or  1-800-882-2003.  Z 
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SPOTLIGHT: 


ELDER  SERVICE  CORPS 


Joseph  Greaney 
Program  Manager 


Catherine  O'Leary 
Administrative  Assistant 


Chet  Jakubiak 
Program  Supervisor 


The  Elder  Service  Corps  Pro- 
gram was  initiated  in  1973  with 
the  establishment  of  the  Executive 
Office  of  Elder  Affairs.  The  pro- 
gram provides  part-time  employ- 
ment to  people  60  years  of  age  and 
over  who  are  interested  in  serving 
those  elders  who  are  lonely,  house- 
bound, or  institutionalized.  The 
program  offers  a  stipend  to  its 
volunteers  who  are  assigned  to  one 
of  132  agencies  for  an  18-hour 
work  week. 

In  1975,  the  Elder  Service  Corps 
was  operating  with  145  workers 
and  a  $175,000  budget.  Today, 
with  a  budget  of  $844,000,  there 
are  more  than  545  Elder  Service 
Corps  volunteers  who  are  making 
a  difference  in  the  lives  of  elders 
throughout  the  Commonwealth. 

E  —  Enthusiastic 
L  —  Loving 
D —  Dedicated 
E  —  Energetic 
R —  Resourceful 


Elder  Service  Corps  workers  are 
special.  They  care  about  others, 
and  the  services  they  provide  are 
immeasurable.  One  group  of  work- 
ers visits  isolated  elders  living  at 
home.  By  bringing  these  elders 
friendship,  comfort,  and  laughter, 
they  have  been  able  to  reduce  the 
number  of  homemaker  hours 
needed  to  keep  elders  at  home, 
thus  alleviating  the  many  prob- 
lems caused  by  the  homemaker 
shortage.  Other  volunteers  work  in 
nursing  and  rest  homes,  and  day 
care  centers  to  provide  services 
such  as  transportation,  telephone 
reassurance,  friendly  visits,  meals- 
on-wheels,  respite  care,  and  adult 
education. 


S  —  Supportive  —  Sharing 
E  —  Ebullient 
R  —  Resilient 
V  —  Viable 

—  Interested 
C  —  Cheerful 
E  —  Exciting 


On  behalf  of  the  Commonwealth 
of  Massachusetts,  the  Executive 
Office  of  Elder  Affairs  salutes  the 
547  Elder  Service  Corps  volun- 
teers for  their  generous  commit- 
ment and  unique  contributions 
which  bring  a  significant  measure 
of  independence,  confidence  and 
dignity  to  those  they  serve. 

It  is  with  great  pride  that  we  pre- 
sent the  Elder  Service  Corps  Roll 
>f  Honor.  Please  see  following  page: 


C  —  Cooperative  —  Caring 
O  —  Outgoing 
R  —  Realistic 

1  —  Professional 
S  —  Sympathetic 
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ABRAHAM.  LOUISE 
ABRAMSON,  LOUISE 
ACRES,  HAROLD 
ADAMS,  BESSIE 
ADAMS.  GLADYS 
ALGERI.  AMELIA 
ALLAN,  CARRIE 
ALLIA,  VINCENT 
ALOSSO,  ROCCO 
ALTSHALER,  NORMAN 
AKEY,  ANGELA 
AMES,  ERNEST 
ALORADO.  JOSE 
AMIRAULT.  MARGARET 
ANDREWS.  GEORGE 
ANGELINI,  ETHEL 
ARCHAMBEAULT,  RITA 
ARMISTEAD,  MURIEL 
ARMSTRONG,  PEG 
ATWOOD.  MAIDA 
AUFIERO.  JULIA 
AUSTIN,  NAOMA 

BAILEY.  JOSEPHINE 
BAKER,  BELLA 
BAKER.  ROSE 
BANKS.  BARBARA 
BARRASSO,  CAMELA 
BARRETT,  MARGARET 
BARROW.  MARIE 
BARTOLINI.  CAMELA 
BASILE,  ANGELINA 
BATCHELDER,  RACHEL 
BATEMAN,  GORDON 
BAXTER.  MARY 
BAZINET,  GRACE 
BEAUPRE,  GRACE 
BEAVIS.  ANNE 
BECHELE,  VIRGINIA 
BEDELL,  EDITH 
BENTLEY,  RICHARD 
BERGEN. TERESA 
BERGER,  IDA 
BERGER.  IRVING 
BERGER.  WILLIAM 
BETHONEY,  JOSEPHINE 
BIALECKI,  IDA 
BISOL,  GERALDINE 
BLACK.  IRVINE 
BLANCHARD,  DORIS 
BLECHMAN,  SAMUEL 
BLOOMBERG.  ANNE 
BLOOMBERG.  LOUIS 
BLUMENTHAL.  ELI 
BETSOLD,  HENRY 
BOGGS.  MARJORIE 
BOHN.  FRANCES 
BOLOGNESE,  LUCY 
BOOTH,  FLORENCE 
BORGHI,  MARIE 
BOSSI,  SR.  YVONNE 
BOURGEIOS,  ANTOINETTE 
BOYD,  ERNEST 
BOYLE,  MARY 
BREAULT,  LILLIAN 
BROSNIHAN.  SR.  MARY 
BROWN.  HARRY 
BROWN,  HELEN 
BROWN,  LEONORA 
BRUNELLE.  RITA 
BURNS.  ANGELINA 
BRUNO,  ERNEST 
CALDERWOOD,  MARGARET 
CABRAL,  JOSEPH 
CAHILL,  ALICE 


CANNARIATO.  LAWRENCE 
CETTO,  CONSTANCE 
CAPPELLUCCI,  IDA 
CARTON,  ELIZABETH 
CAPPOLA,  LENA 
CASSO,  MORRIS 
CHABOT.  MARY 
CHAPMAN,  WILDA 
CHASE,  MURIEL 
CHISLOLM,  ROSE 
CHRISTIANSEN.  CHRISTINE 
CLEARY.  PAULINE 
CLIFTON.  HENEN 
COLE.  DOROTHY 
COLEMAN.  ARLLIE 
COLTHART,  THOMAS 
CONNER,  MARY 
CONNOLLY.  DANIEL 
CONNORS.  KATHRYN 
COOPER,  EDWARD 
CORREALE.  ANNA 
CORREIA.  JOSEPH 
COSAND,  PHYLLIS 
COSTIGAN,  EDNA 
COTA,  BETTY 
COURY,  DORIS 
CRAIN,  MARY  LOUISE 
CRANE.  LILLIAN 
CRAVEN,  MARY 
CREED,  DONALD 
CROCKETT,  NOVELLA 
CROMPTON,  DORIS 
CRONIN.  DOROTHY 
CURTIS.  CORNELIA 
CYBULSKI.  ANTHONY 
COLO.  MARY 

DAIGLE.  LORRAINE 
DANGELO.  PAUL 
DANSKER.  EVE 
DAVIDSON.  EVA 
DAVIS.  MARY 
DAVIGNON.  THERESA 
DAVOL.  AGNES 
DEAN,  CECILY 
DEAN.  JOSEPH 
DEDOMINICIS.  REGINA 
DEE.  IDA 

DEFUSCO.  JOSEPH 
DEMERS.  LILLIAN 
DENT.  RICHARD 
DERDERIAN.  ROSE 
DESILVA.  YOLANDA 
DEVINO.  MARY 
DIAS.  ETHEL 
DION.  WILLARD 
DIVIRGILIO.  MARGARET 
DOHERTY.  JOHN 
DONAGHY.  LILLIAN 
DONAHUE.  MARIE 
DONOVAN.  MILDRED 
DOWD,  EDWARD 
DRISCOLL.  MADELINE 
DUBOIS.  ILENE 
DUCA.  FRANCES 
DUHAMEL.  NORMAN 
DUMONT.  ADRIAN 
DUNLAP,  THERESA 
DUNN.  MARGARET 
DUPUIS,  PHILIP 

EDWARDS,  MARGARET 
ELDGRDGE.  DOROTHY 
ELLIOT,  WILLIAM 
ENO,  DOMENIC 


♦  ELDER  SER\ 

ROLL  OF 


ERMAN.  MAX 
ERWIN.  DORIS 
ESCOTT.  GEORGE 
EVANS.  ELEANOR 
EVERETT.  THELMA 

FOLEY.  ZITA 
FAHERTY.  JOHN 
FAHEY.  EVELYN 
FARIAS.  MARY 
FEENEY.  RITA 
FELICIANO.  CARMEN 
FENNELLY.  HELEN 
FERRIGNO.  JOHN 
FIELD.  EVELYN 
FIELDING.  GEORGINA 
FISHER.  BLANCHE 
FITZGIBBONS.  ALICE 
FLANAGAN,  ALICE 
FONDINI.  CONCETTA 
FORD.  JOSEPH 
FORTIN.  DORIS 
FOWLER.  MARION 
FLORENT.  ULDERIC 
FREEMAN.  ALICE 
FRENCH.  IRENE 
FULKS.  ADA 
FULVI.  RENATO 
FURLOTTE.  CECILIA 
FURTADO.  MARY 

GALLAGHER.  HAZEL 
GALLO.  ADELINE 
GAUDREAU.  GERMAINE 
GAUTHIER.  GEO. 
GEMEZ,  LUCIE 
GIGANTE.  HELEN 
GILLAN.  THOMAS 
GIRARD.  ROSE 
GLANCY.  ELEANOR 
GLICK.  RACHEL 
GLIDDEN.  ROBERT 
GODIN.JEANNETTE 
GOISMAN.  IDA 
GOLDBERG.  EDWARD 
GOSLER.  VIOLA 
GOURVILLE.  MARION 
GOULD.  HARRY 
GOULD.  MARION 
GRANT.  CONSTANCE 
GREEN.  EVELYN 
GREEN.  WILLIAM 
GREEN  STEIN.  HELEN 
GRONDIN.  DOROTHY 
GUERINI.  VERA 
GOMES.  CONSTANCE 

HADDAD.  HELEN 
HAFFERTY.  JOSEPH 
HALEY.  ANNE 
HAMILL.  GLORIA 
HAMILTON.  DOROTHY 
HANLEY.  EILEEN 
HARRINGTON.  EDWARD 
HARTFORD.  THURSTON 
HARVEY.  JOHN 
HATCHETT.  MILAS 
HATTON.  VIOLET 
HAYNES.  THELMA 
HEALY.  AGNES 
HEMPEL.  BLANCHE 


HENNESS.  IRE 
HENNESSEY.  THOMAS 
HENNIGAN.  LAURA 
HERBERT.  VIOLA 
HERILY.  LORETTA 
HENRY.  JOANNE 
HERNE.  RALPH 
HIRST.  GERTRUDE 
HIGGINS.  NANCY 
HILTON.  PRISCILLA 
HODGDON.  HELEN 
HOLBECKI.  MARIANNA 
HOMMEL.  RUTH 
HONOR.  ANNE 
HORNE.  ALICE 
HORNER.  MARY 
HORNSEY.  BERTHA 
HOUSE.  EVA 
HOWLAND.  OLIVE 
HUNT.  VERA 
HUNTER.  LILLIAN 
HUTCHINGS.  ELEANOR 

INGRAHAM.  RUTH 
IVERSON.  MARGARETA 
IZATT.  HELEN 

JAFFE.  BARNEY 
JAGO.  DOROTHY 
JERVEY.  EIDA 
JOHNSON.  ARTHUR 
JOHNSTON.  FLORENCE 
JOLY.  JOSEPH 
JONES  BEATRICE 
JOYCE.  MARGUERITE 
JOYCE.  MARGERY 
JURKOWSKI.  JOHN 

KACINSKI.  ALICE 
KAPLAN.  JULIUS 
KAPLAN.  ZELDA 
KARAN.  SIMON 
KASZANEK.  JOSEPHINE 
KEEN.  WILLIAM 
KEILTY.  JOHN 
KEIM.  DOROTHEA 
KELTON. DELL 
KENNEDY.  OLA 
KENTON. RUTH 
KIBBE.  KATHERINE 
KING.  CHRISTINE 
KITOVER.  HYMAN 
KITTREDGE.  CLAIRE 
KITTREDGE.  WILBUR 
KOFTON.  STEPHEN 
KOLMAN.  ELLIE 
KOVAC.  STANLEY 
KUCHA.  ALBERTA 

LABOA.  MANUEL 
LABOUNTY.  URBAIN 
LACH.  ANN 
LANE.  HILDA 
LANE.  WILLIAM 
LANGHELD.  ERICH 
LAPIERRE.  GERTRUDE 
LAPRADE.LENA 
LARKEN.  JOSEPHINE 
LAROCHE.  HOWARD 


1 
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ICE  CORPS  ♦ 
HONOR 


LEWIS.  MARY 
LARSEN.  DELWIN 
LATAILLE.  JEANNE 
LA  VALLEY.  JOHN 
LAWLOR.  JOHN 
LEDERMAN,  IDA 
LEE.  HAROLD 
LEONARD.  M. 
LEVIN.  MORTON 
LEVINE.  BARNEY 
LEVINE,  JULIUS 
LEVY.  ANNETTE 
LIDER.  RALPH 
LILLY.  DELIA 
LIPKIN.  PHILIP 
LITTLE.  FREDERICH 
LITTLE,  ROBERT 
LITTLEWOOD.  WALTER 
LOCKE.  FRANCIS 
LONG.  LILLIAN 
LOPRESTI.  JOHN 
LOVENBURY.  MARTHA 
LUCAS.  ALICE 
LUND.  INEZ 
LYNCH. HELEN 

MACIVER.  HELEN 
MACKEY.  JUNEG 
MAGNANT.  MARY 
MAILLOW,  ALBERT 
MALANSON.  AMELIA 
MALIN.  IRENE 
MALONEY,  HELEN 
MANTHOS.  CECILIA 
MARKHAM.  LEONA 
MARTIN,  LEONA 
MARTINO.  JOS. 
MARTINS.  DAMINANA 
MATTHEWS,  ARETHA 
MAYER,  AGNES 
MELLO.  DOROTHY 
MELLO.  EDITH 
MELLO,  YVONNE 
MENARD,  RENE 
MERNA.  LUCILLE 
MESSINA.  SA VERIO 
MICHELMAN.  HARRIET 
MIELE,  VICTOR 
MILETTE.  FRANCES 
MILLER.  WALTER 
MILLS,  PHILIP 
MILNE.  LEONIE 
MITCHELL.  MARION 
MITTON.  ANNE 
MOCCIA,  JOHN 
MOLINARO.  ANNA 
MONGEON.  EDITH 
MENTALL.  RUTH 
MONKS.  NORMAN 
MONTALTO.  GINA 
MONTALTO,  JOS. 
MORENCY.  MARGUERITE 
MORRIS.  ROMA 
MORSE.  GERTRUDE 
MULCAHY.  EDITH 
MULFORD,  MARY 
MURPHY.  ROBERT 
MURRAY,  CHAS. 


MURRAY.  GRACE 
McAVOY.  YVONNE 
McCANN.  FRANCIS 
McCANN.  ISBELLA 

McCarthy,  beverly 
McCarthy.  Elizabeth 
McCarthy,  eva 
McCarthy,  jos. 
McCarthy,  margaret 

McCOMISKEY.  FRED 
McCONNELL.  GRACE 
McCOURT.  DORIS 
McCRAY,  CELIA 

Mcdonough,  Patrick 

McENANEY.  THOMAS 
McGLYNN,  ANNA 
McGUINESS.  ANNE 
McGUIRE,  GEO. 

Mclaughlin,  alice 

McLOED,  AVA 
McMANUS,  MARY 
McNAMARA.  PAUL 
McPHEE.  IRENE 

Mcpherson.  Madeline 

McSHANE.  FLORENCE 

NELSON.  IRMA 
NELSON.  ERWIN 
NEUHAUS,  ALBERTA 
NICOLAY.  MARION 
NIEUWENHOFF.  WANDA 
NOSEWORTHY.  EILEEN 

O'BRIEN.  BLANCHE 
O'CONNELL,  MARY 
O'CONNOR,  TOM 
O'DONNELL.  LOUISE 
O'GARRO,  GEORGE 
OLSON.  RUTH 
OLSON.  SONIA 
O'NEIL.  GRACE 
OSBORN,  SEPHUS 

PANDISCO.  INGE 
PACHECIO.  STEPHANIE 
PAINO.  MARIE 
PAIVA,  JOS. 
PAPPAS.  EVELYN 
PAWLIK,  MARY 
PAYSON.  RALPH 
PEABODY,  ARTHUR 
PERELLA.  ELIZ. 
PERRY.  EDWIN 
PERRY.  MARY 
PERVERE.  PRISCILLA 
PETAUSKAS.  MARY 
PFIEFFER.  ARTHUR 
PIENTA.  DORIS 
PIMENTAL.  EDWARD 
PINTO.  MARIA 
PLEMLEY.  MARGARET 
PLUMMER.  ROBERT 
POITRAS.  EDWIN 
POLHEMUS.  RUTH 
POLISSACK.  LILY 
PONTE.  CLEMENTINA 
POTTER,  CARRIE 
POWERS.  WILFRED 
PREECE.  MARY 
PREW.  CATHERINE 
PRICE.  SOLOMON 


QUINN.  LOUISE 

RADFORD.  THERESA 
RAE.  FRANCIS 
RANDALL,  ALEEN 
REEVES.  ELMER 
REEVES.  RELYEA 
REGAN.  CATHERINE 
REIDY.  EVAM 
REMILLARD.  ARTHUR 
RENTAL.  WILLIAM 
REPLENSKI.  CONSTANCE 
REPLENSKI.  STANLEY 
RHEAULT.  PAULINE 
RIDDELL,  RUTH 
RIENDEAU  THERESA 
RILEY.  FLORENCE 
RILEY.  KATHERINE 
RING,  LAWRENCE 
RITZER.  FLORENCE 
ROBERTS.  AHZEL 
ROBERTSON.  CLOTILDE 
ROBERTSON,  RUTH 
RODRIQUE.  JOSEPH 
ROBERS.  VIRGINIA 
ROMAGNOLO.  MARY 
RUGGIERO.  PAULINE 
RUSSELL.  EVELYN 
RYAN.  RUTH 
RYLE.  MURIEL 
RANA.  ANN 

SAHAREZEWSKI,  EDWIN 
SALME.  ESTHER 
SALVUCCI.  CESIDIA 
SAMMUT.  HERMAINE 
SANBORN.  VELMA 
SANDROF.  MORRIS 
SANTIAS.  ROSE 
SANTOS,  ANTHONY 
SANTOS,  LOUIS 
SAUNDERS.  RUTH 
SAVARIA.  JEANETTE 
SAVORY,  MARGUERITE 
SCALABRONI,  ANTONETTE 
SCOTT.  DOROTHY 
SEWELL.  ROBERT 
SHANKS,  MARION 
SHARIS,  ALICE 
SHELNUT.  JOSEPHINE 
SHERIDAN.  ESTELLE 
SHOREY.  VIRGINIA 
SIMPKIN.  DORIS 
SJOBERG.  AUDREY 
SKEENAN.  EARL 
SLOCUM.  GLADYS 
SMITH  ELIZABETH 
SMITH.  ESTHER 
SMITH.  HAROLD 
SMITH.  JAMES 
SMITH.  MARGUERITE 
SNICKERS.  CLIFFORD 
SNICKERS.  GWENDOLYN 
SPUZA.  MANUEL 
SPENCER.  MARY 
SPEIGEL.  GEORGE 
STEPHENSON.  VIRGINIA 
STEVENS.  HERBERT 
STIMSON.  MARY  LOUISE 
STONE,  HILDA 
STROJNY,  VERONICA 
STUART.  DORIS 
STURCHIO.  EMMA 
SULLIVAN.  CATHERINE 
SULLIVAN.  HELEN 


SULLIVAN.  JAMES 
SULLIVAN.  WILLIAM 
SUNSKIS.  EDNA 
SUPRENANT.  STELLA 
SURI.  ALICE 

TALISMAN.  LORRAINE 
TANZER.  PHILLIP 
TARRASKY.  DOROTHY 
TAYLOR.  EVA 
TAYLOR. EVELYN 
TAYLOR.  FRANK 
TAYLOR.  YVETTE 
TENORE.  LEONARDA 
TETTONI.  ERNEST 
THEROUX.  GENEVIEVE 
THOMAS.  BERNICE 
THOMAS.  COLETIA 
THOMAS.  DOROTHY 
TILLIS.  ABRAHAM 
TIMOTHY.  GEORGE 
TONRY.  PRISCILLA 
TORTOLINI.  MARY 
TREADUP.  DOROTHY 
TROUMPE,  MADELINE 
TUCKER.  LAURIS 
TURCO.  ANGELINA 
TURCOTTE.  HELEN 
TURKOWSKI.  JOSEPH 

VALERI.  PAULINE 
VALERIANI,  MARY 
VELHO,  ALICE 
VITTY.  TED 
VOGHT.  RICHARD 
VOGT.  EUGENE 

WALES.  MARTHA 
WALKER.  GENEVA 
WALLACE.  GEORGE 
WALSH.  JOSEPH 
WALSH.  MARTIN 
WARD.  FRANCIS 
WASHKEWITS.  OLGA 
WEBB,  MYRTLE 
WEBBER.  FRANCES 
WEBBER.  PATRICIA 
WEISMAN.  BERNARD 
WEISSBROD.  E. 
WEST.  EDITH 
WEST.  EVELYN 
WHEATON.  FLORENCE 
WHITON.  ALBERT 
WIESBAUER,  RUTH 
WILAYTO.  HELEN 
WILKE.  MARIAN 
WILLETT.  MARY 
WILLIAMS.  JENNETTIA 
WILLIAMS.  LEOTA 
WILLS.  ARTHUR 
WILSON.  IRENE 
WILSON.  MARGARET 
WILSON.  ROSS 
WIRF.  HATTIE  ALICE 
WOODS.  NELLIE  RUTH 
WOOD.  GALINA 

YEU.  MOY  MING 
YIP.  JEAN 

ZAWISKAK.  STELLA 
ZERVAS.  DESPENA 
ZICCARDI.  GENEVIEVE 
ZIGALO.  SONIA 
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Program  Update 


Elder  Affairs  Secretary 
Honors  S.H.I.N.E. 
Graduates 


More  than  90  S.H.I.N.E.  Gradu- 
ates were  recently  honored  by 
Secretary  Lanzikos  during  gradua- 
tion ceremonies  in  Arlington, 
Chatham,  Cohasset,  Fairhaven, 
Norwood,  and  Springfield. 

The  S.H.I.N.E.  Program,  (Serv- 
ing Health  Information  Needs  of 
Elders),  trains  volunteer  health 
benefit  counselors  for  elders.  Each 
S.H.I.N.E.  volunteer  participates 
in  a  five  day,  intensive  program, 
which  provides  information  on 
more  than  15  health  care  areas 
ranging  from  Medicare  to  Supple- 
mental Insurance  Policies  to  Long 
Term  Care  Insurance. 

Initiated  by  the  Massachusetts 
Executive  Office  of  Elder  Affairs  in 
1985,  the  S.H.I.N.E.  Program  is 
designed  to  provide  elders  with  ac- 
curate information  regarding 
health  insurance  and  health  care 
options,  which  can  often  be  com- 
plex and  confusing. 

To  date,  the  program  has  trained 
more  than  150  counselors  state- 
wide as  health  benefits  counselors 
to  elders.  Volunteers  provide  infor- 
mation to  seniors  by  visiting  local 
elder  organizations,  including 
Councils  on  Aging,  Senior  Centers, 

Plans  for  expanding  the 

S.H.I.N.E.  program  are  underway. 
For  more  information  about  the 
program,  please  contact:  Maureen 
Barton,  S.H.I.N.E.  Director,  at 
(617)  727-0690  or  Chet  Jakubiak, 
Director  of  Community  Services, 
at  (617)  727-7009.  Or  call  1-800- 
882-2203.  □ 


Arthur  Morin  (left).  SHINE  graduate  from 
Springfield,  receives  his  certificate  from 
Secretary  Lanzikos  at  a  recent  ceremony 
at  the  Ludlow  Council  on  Aging,  while 
Maureen  Barton,  SHINE  Program  Director, 
looks  on. 


Commonwealth  Cites 
Jack  Waldo  for 
Outstanding  Performance 

Jack  Waldo.  EOEA  Grants 
Management  Specialist  III,  received 
the  1988  Commonwealth  Citation 
for  Outstanding  Performance. 
"Jack's  singular  dedication  and 
top  quality  work  are  the  primary 
reason  Massachusetts  can  boast 
one  of  the  country's  best  run  Title 
III  programs,"  said  Michael 
Weeks,  EOEA  Assistant  Secretary 
of  Administration  and  Finance. 

Jack  has  full  responsibility  for 
the  $25  million  State  Nutrition 
Programs,  building  the  budgets  of 
each  of  the  28  Nutrition  Programs. 
He  also  manages  the  finances  of 
the  Title  III  Program,  which  pro- 
vides funding  for  the  23  Area 
Agencies  on  Aging.  □ 


Winter  Mall  Walking 

Walking  for  exercise  and  fitness 
is  a  year-round  activity,  but  in 
New  England,  winter  months 
bring  cold,  slippery  streets, 
unplowed  sidewalks,  and  other 
restrictions  that  may  tempt  even 
the  hardiest  of  walkers  to  stay  in- 
doors where  it's  safe  and  warm. 

However,  there  was  a  way  for 
walkers  to  remain  active  during 
the  winter  months  despite  winter's 
sting.  This  winter,  "Keep  Moving" 
Walking  Clubs  avoided  winter's 
hazards  and  kept  in  shape  by  join- 
ing together  and  walking  inside 
local  malls,  which  included  the 
Cape  Cod  Mall,  the  Liberty  Tree 
Mall  in  Danvers,  and  the  Framing- 
ham  Mall.  These  walks  were  co- 
sponsored  by  the  malls,  the  Cape 
Cod  YMCA.  Beverly  Hospital,  and 
Framingham  Union  Hospital 
respectively. 

At  8:00  a.m..  the  malls  were  free 
of  shoppers,  the  walking  surface 
was  dry  and  clean,  and  the  conver- 
sation and  camaraderie  flowed 
freely.  Walkers  peeled  off  their 
heavy  outer  clothing  and  paced  off 
laps  around  the  mall  perimeters  in 
climate  controlled  comfort. 

Taking  a  "mall  walk"  can  be  a 
welcome  alternative  for  those  who 
want  to  meet  the  challenge  of  con- 
tinuing a  regular  walking  program 
through  the  winter  months  in  New 
England. 

For  more  information  about  the 
"Keep  Moving"  program,  please 
contact:  Lillian  Colavecchio  at 
(617)  727-4092  or  1-800-882-2003. 

bodyt#nt# 


"Keep  Moving"  walking  club  members 
keep  pace  with  brisk,  early  morning 
mall  walks  during  the  winter  months. 
Keeping  in  step  with  them  is  Secretary 
Paul  Lanzikos  (back  row,  center). 
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Discharge  Planning 
Legislation 

After  a  long  dance  of  legislation, 
patient  advocates  finally  gained 
solid  ground  this  January  when 
Governor  Dukakis  signed  Chapter 
655  of  the  Acts  and  Resolves  of 
1987. 

The  discharge  planning  bill  pro- 
vides each  medicare  patient  dis- 
charged from  the  hospital  who  is 
determined  to  need  assistance 
with  post  hospital  care  with  a  writ- 
ten, comprehensive  plan  suited  to 
specific  needs  of  that  patient. 

This  plan  must  be  presented  and 
discussed  with  the  patient  (or 
representative)  twenty-four  hours 
prior  to  discharge.  A  discharge 
may  not  proceed  until  the  plan  has 
been  signed,  or  the  refusal  to  sign 
is  noted  in  writing.  A  copy  of  this 
plan  becomes  a  part  of  the  patient's 
medical  record. 

Advocates  point  out  that  this  bill 
will  improve  the  recently  enacted 
regulations  by  allowing  an  appeal 
to  the  Department  of  Public 
Health's  Advocacy  Office  for  Medi- 
care patients.  A  request  for  review 
of  a  discharge  plan  must  be  made 
no  later  than  noon  of  the  first 
working  day  after  the  patient 
receives  the  plan.  The  Advocacy 
Office  must  review  and  render  a 
decision  on  the  plan  within  one 
working  day  of  receipt  of  the  pa- 
tient's medical  record.  If  the  plan 
is  approved  by  the  Advocacy  Of- 
fice, the  patient  shall  be  dis- 
charged by  noon  of  the  next  day. 
This  timetable  parallels  the  Medi- 
care Review  process  timetable. 

If  the  discharge  plan  is  not  ap- 
proved, the  Advocacy  Office  will 
work  with  the  hospital  and  the  pa- 
tient to  make  the  plan  acceptable 
so  that  a  discharge  plan  may  take 
place.  During  the  period  of  review 
and  negotiation,  the  hospital,  not 
the  patient,  will  be  responsible  for 
the  cost  of  the  hospitalization. 

The  Department  of  Public 
Health  will  promulgate  regulations 
for  this  new  law  during  the  spring 
of  1988.  If  you  have  questions  or 
concerns  about  this  newly  enacted 
legislation,  please  contact  the 
Department  of  Public  Health  Ad- 
vocacy Office  at  (617)  727-8984.  □ 


Third  Annual  ELDER  ADVOCATE  Legislative 
Assembly  Is  A  Success! 


More  than  450  advocates  of  the 
elderly  gathered  at  the  State 
House  on  February  2nd  for  the 
Third  Annual  ELDER  ADVOCATE 
Legislative  Assembly.  The  event 
brought  ELDER  ADVOCATES 
from  across  the  Commonwealth  to 
listen  to  and  meet  with  legislators, 
discuss  current  legislative  priorities, 
and  celebrate  previous  legislative 
successes. 

"Today  all  of  us  —  members  of 
the  Senate  and  the  House,  admin- 
istrators, and  scores  of  ELDER 
ADVOCATES  —  gather  to  cele- 
brate our  past  legislative  gains  and 
our  commitment  to  securing  pas- 
sage of  critical  legislation  that  will 
meet  the  needs  of  elders  in  the 
Commonwealth,"  said  Elder  Affairs 
Secretary  Paul  J.  Lanzikos.  "At 
the  same  time,  we  take  time  today 
to  regroup  and  shift  our  focus 
toward  this  year's  issues,  which 
include  access  to  nursing  home 
beds." 

Following  his  opening  remarks, 
Secretary  Lanzikos  introduced 
Myra  Herrick,  ELDER  ADVOCATE 
and  recipient  of  the  1987  Frank  J. 
Manning  ELDER  ADVOCATE 
Award  to  chair  the  assembly. 

Guest  speakers  during  the 
morning  session  included:  Com- 
missioner Charles  Crawford  of  the 
Massachusetts  Commission  for  the 
Blind,  a  graduate  of  the  ELDER 
ADVOCATE  Program;  Catherine 
Dunham,  Director  of  the  Gover- 
nor's Office  for  Human  Resources; 
Senate  President  William  Bulger; 
House  Speaker  George  Keverian; 
Sen.  Patricia  McGovern,  chair  of 
the  Senate  Committee  Ways  and 
Means;  Rep.  Richard  Voke,  chair  of 
the  House  Committee  on  Ways 
and  Means;  Sen.  John  Houston, 
Senate  chair  of  the  Joint  Commit- 
tee on  Human  Services  and  Elderly 
Affairs;  Rep.  Paul  Kollios,  House 
chair  of  the  Joint  Committee  on 
Human  Services  and  Elderly  Af- 
fairs; Sen.  Linda  Melconian,  vice- 
chair  of  the  Joint  Committee  on 
Human  Services  and  Elderly  Af- 
fairs; and  Rep.  Barbara  Hildt,  vice- 
chair  of  the  Joint  Committee  on 


Human  Services  and  Elderly 
Affairs. 

The  morning's  highlight  was 
Secretary  Lanzikos's  presentation 
of  the  annual  Secretary's  Award 
for  legislative  vision  and  leader- 
ship on  behalf  of  Massachusetts 
elders  to  Sen.  John  Houston  and 
Rep.  Sherwood  Guernsey,  co-chairs 
for  the  Special  Commission  on 
Elderly  Health  Care. 

The  morning  concluded  with 
legislative  updates  by  ELDER  AD- 
VOCATES Edward  Cooper,  Sr., 
Margaret  McKillop,  Ralph  Froio. 
and  Edward  Prentiss  and  a 
message  from  Ethel  O'Brien  of  the 
Citizen's  Advisory  Committee 
which  urged  elders  to  carry  on  as 

active  advocates. 

During  a  luncheon  reception. 
Governor  Michael  S.  Dukakis  ad- 
dressed the  ELDER  ADVOCATES 
and  swore  in  the  newly  appointed 
and  re-appointed  members  of  the 
Citizen's  Advisory  Committee  to  the 
Executive  Office  of  Elder  Affairs. 
"These  active  people  are  the 
strongest  advocates  for  their  com- 
munities. With  their  energy  and 
wisdom,  they  will  make  our  state 
an  even  better  place  in  which  to 
grow  older."  said  the  Governor. 

The  48-member  committee 
represents  elders  across  the  Com- 
monwealth and  meets  with  the 
Secretary  quarterly  to  discuss 
elder  concerns  and  to  make  policy 
recommendations.  The  Citizen's 
Advisory  Committee  was  instru- 
mental in  initiating  the  ELDER 
ADVOCATE  program  in  1984. 

Since  then,  the  ELDER  ADVO- 
CATE Program  has  trained  more 
than  2,000  elders  in  health, 
legislative,  and  consumer  issues. 
After  completing  a  full  two  day 
training  course  at  one  of  nine 
ELDER  ADVOCATE  districts  in 
Massachusetts,  graduates  return 
to  their  communities  to  educate 
their  peers  on  issues  concerning 
them.  D 
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Senior  Focus 


' 

Louise  Wadsworth 

"And  I  thought  I  had  retired,"  is 
how  Louise  Wadsworth  describes 
her  1970  departure  from  a  food 
chemistry  research  position.  But 
there's  nothing  retiring  about 
Louise! 


A  lifetime  resident  of  Belcher- 
town,  a  small  western  Massachu- 
setts community,  Louise  had  long 
been  active  in  church  and  local 
affairs  when  she  began  her  formal 
efforts  to  help  seniors  who  weren't 
being  served  through  the  tradi- 
tional social  service  network. 
Along  with  Claire  Oberloy, 
another  volunteer,  Louise  began 
to  cook,  deliver  meals,  and  pro- 
vide transportation  for  elderly 
shut-ins.  Eventually,  she  and 
Claire  became  unpaid  co-directors 
of  the  Belchertown  Council  on 
Aging. 

Louise  has  been  instrumental  in 
cultivating  community  support 
for  a  council  which  has  grown 
extensively  during  the  years  and 
which,  through  Louise's  persist- 
ence, provides  an  array  of  services 
—  from  transportation  to  meals  to 
the  first  social  day  care  program 


for  seniors  in  the  area  —  to  elders 
who  need  them. 

Louise  recently  received  the 
1987  Anna  V.  Brown  Award  from 
her  colleagues  of  the  Mass. 
Association  of  Council  on  Aging 
and  Senior  Center  Directors.  The 
annual  award  honors  an  individ- 
ual for  her  accomplishments  and 
efforts  on  behalf  of  seniors. 

Louise's  vision,  however,  is  not 
confined  to  previous  successes. 
She  believes  that  each  council  is 
much  more  than  a  "social  entity" 
and  should  begin  to  develop  what 
she  calls  a  "more  professional 
orientation  toward  service 
needs."  "We've  still  got  a  long 
way  to  go, ' '  says  Louise  as  she 
looks  to  the  future.  But  if  her  past 
accomplishments  are  any  indica- 
tion of  what  the  future  will  bring 
it  most  certainly  appears  bright.  □ 


Employee  Focus 


Michael  DiGregorio 

Michael  DiGregorio  first  came  to 
the  Executive  Office  of  Elder  Af- 
fairs (EOEA)  as  a  messenger  nearly 
twelve  years  ago.  His  profession- 
alism and  friendly  personality 
soon  landed  him  a  full-time  job  at 
EOEA  as  head  of  the  new  "print 
shop",  which  was  established  to 
produce  in-house  publications  and 
materials. 

As  the  agency  expanded,  so  did 
Michael's  shop,  and  today  he  and 
his  Xerox  9900  are  the  "printing 
team"  behind  almost  every  inter- 
nally generated  report,  form  and 
publication  of  EOEA. 

A  life-long  resident  of  Medford, 
Michael  describes  himself  as  a 
"quiet  behind  the  scenes  guy  who 


likes  the  fast  pace  his  job  often 
requires."  While  he  has  no  face  to 
face  interaction  with  elders  them- 
selves. Mike  believes  that  getting 
information  out  to  elders  is  impor- 
tant and  that  he  is  helping  elders 
to  become  knowledgeable  about 
various  issues  through  the 
material  he  prepares. 

An  admirer  of  animation,  art, 
and  graphic  design,  Michael  has 
pursued  his  interests  at  the 
Museum  School  of  Art,  where  he 
explored  the  mediums  of  oil  paint- 
ing and  papier  mache  sculpture 
with  which  he  continues  to  work 
today. 

A  lover  of  music,  Michael  played 
lead  guitar  in  a  band  for  ten  years. 


"Music  is  a  way  of  painting  with 
sounds"  he  believes.  "An  artist 
can  use  many  mediums  to  express 
himself." 

Michael  has  two  daughters. 
Michelle  and  Mindy.  both  of  whom 
are  also  interested  in  art.  At  the 
age  of  10.  one  daughter  recently 
told  her  dad  that  she  wants  to  go  to 
art  school  in  Hawaii  and  then 
come  to  Elder  Affairs  to  work.  If 
she  is  anything  at  all  like  her 
father.  Elder  Affairs  will  be  lucky 
to  have  her.  □ 
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Regional  Visits 

Secretary  Paul  Lanzikos  started 
off  1988  with  his  first  round  of 
regional  visits.  The  purpose  of  the 
visits  is  to  meet  with  elders  and 
service  providers  to  discuss  issues 
and  concerns. 

His  first  visit  was  to  Cape  Cod. 
Working  in  conjunction  with  Cape 
Cod  Elderly  Services,  Secretary 
Lanzikos  visited  residents  at  the 
"Cape  End  Manor",  a  Province- 
town  nursing  home,  and  staff  and 
participants  at  Eastham  Social 
Day  Care.  He  then  met  with  elders 
through  home  visits  with  case 
managers,  and  guests  and  staff  at 
a  congregate  nutrition  site.  The 
day  concluded  with  a  SHINE 
graduation  and  reception. 

To  start  off  his  next  visit  with 
vigor,  Secretary  Lanzikos  joined 
several  walking  clubs  at  the  Liberty 
Tree  Mall  in  Danvers  for  an  early 
mall  walk.  After  catching  his 
breath,  he  met  with  60  members 
of  the  Danvers  Council  on  Aging 
for  a  breakfast  reception.  His  day 
continued  with  several  scheduled 
events,  once  again  including  home 
and  nursing  home  visits. 

"Keep  Moving!"  shouted  several 
walking  club  members  as  Secre- 
tary Lanzikos  kept  pace  at  the 
Framingham  Mail  on  his  third 
regional  visit.  Proceeding  on  to 
Baypath  Senior  Citizen's  Services, 
the  Secretary  continued  his  day 
with  a  visit  to  a  hospice  patient, 
the  Elder  Computer  Training  Pro- 
gram at  Framingham  North  High 
School  and  a  nursing  home. 

The  Maiden  Council  on  Aging 
was  the  first  stop  on  the  next 
regional  visit.  Beginning  with  a 
one  hour  routine  ride  in  the  coun- 
cil van,  which  made  a  stop  at  the 
new  cultural  center,  future  site  for 
Social  Day  Care  the  Secretary  pro- 
ceeded on  to  meet  with  the  staff  of 
Mystic  Valley  Elder  Services.  His 
afternoon  began  with  a  shared 
meal  at  a  local  congregate  housing 
complex  and  continued  with  home 
visitations  to  frail  elders  in  the 
area. 

Plans  to  visit  other  areas  across 
the  Commonwealth  throughout 
the  year  are  in  the  works.  □ 


Governor  Michael  S.  Dukakis  signs  the  Massachusetts  Universal  Health  Bill  as 
House  Ways  and  Means  Chairs  Sen.  Patricia  McGovern  and  Rep.  Richard  Voke, 
Senate  President  William  Bulger,  and  House  Speaker  George  Keverian  witness 
the  historical  event.  Also  shown  is  Julie  Marie  Capone  whose  uninsured  family 
will  now  benefit  from  the  law. 


Older  Americans  Act 
(continued  from  page  one) 

man  program  will  continue  to  be 
funded  under  Title  III.  When  the 
threshold  is  reached,  the  Ombuds- 
man program  will  have  its  own 
funding,  separate  from  other  Title 
III  services. 

For  more  information,  please 
contact:  Bob  Mollica  at 
(617)727-4092.  □ 


Secretary  Paul  J.  Lanzikos  and 
the  staff  of  the  Executive  Office 
of  Elder  Affairs  (EOEA)  extend 
deepest  sympathy  to  the  family 
and  friends  of  Mildred  Leonard 
upon  her  recent  death.  Mildred 
served  as  an  Elder  Service  Corp. 
volunteer  with  EOEA  for  more 
than  five  years.  She  is  sadly 
missed,  but  fondly  remembered. 


State  of  State  Address 
Celebrates  Teamwork 

During  his  annual  State  of  the 
State  Address  held  in  January, 
Governor  Michael  S.  Dukakis 
declared  that  the  "Massachusetts 
Miracle"  exists  due  to  the  team- 
work, creativity,  and  commitment 
of  the  Commonwealth's  citizens. 

To  thank  members  of  the  aging 
network  for  their  efforts,  which 
have  led  to  one  of  the  most  com- 
prehensive delivery  systems  for 
elders  in  the  nation,  Secretary 
Paul  J.  Lanzikos  and  the  Execu- 
tive Office  of  Elder  Affairs  hosted  a 
reception  at  the  State  House  prior 
to  the  Governor's  address.  Advo- 
cates, elder  service  providers,  and 
members  of  the  administration 
joined  together  to  celebrate  the 
successes  of  the  Commonwealth 
and  an  aging  network  which 
strives  to  provide  every  elderly 
resident  with  a  quality  life  of  dignity 
and  independence.  □ 
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Farmers'  Market  Coupon  Program 


The  Farmers'  Market  Coupon 
Program  for  elders  will  be  imple- 
mented state-wide  during  the 
summer.  Designed  to  help  im- 
prove the  diets  of  low-income 
elders  while  providing  assistance 
to  small  farmers  and  the  Farmers' 
Markets,  the  program  offers 
Farmers'  Market  coupons  that  are 
redeemable  toward  fresh  produce. 

The  Executive  Office  of  Elder  Af- 
fairs (EOEA),  working  with  the 
Massachusetts  Department  of 
Food  and  Agriculture,  members  of 
the  Massachusetts  Association  of 
Elderly  Nutrition  Project  Directors 
and  the  Massachusetts  Federation 
of  Farmers'  Markets  have  made 
the  coupons  available  to  27  Elderly 
Nutrition  Projects  that  contract 
with  EOEA.  A  total  of  $50,000  is 
available  for  the  program.  Projects 
will  receive  allocations  of  12,500 
coupons  and  6,250  coupons.  The 
Nutrition  Projects  may  distribute 
coupons  directly  or  through  other 
agencies  serving  the  elderly.  Re- 
cipients will  receive  $10  worth  of 


coupons,  in  $1  denominations,  to 
be  redeemed  as  cash  used  to  pur- 
chase fruits  and  vegetables  at  local 
Farmers'  Markets. 

Last  year,  Somerville  Cambridge 
Elder  Services  and  the  Massachu- 
setts Federation  of  Farmers' 
Markets  sponsored  a  pilot  pro- 
gram. More  than  80%  of  the 
coupons,  which  were  distributed 
to  850  elders  through  seven  senior 
centers  in  Cambridge  and  Somer- 
ville, were  redeemed  at  local 
Farmers'  Markets. 

The  expansion  of  the  program 
will  reap  benefits  for  local  farmers 
and  many  elders  throughout  the 
Commonwealth.  The  Farmers' 
Market  Coupon  Program  provides 
elders  with  greater  access  to 
nutritious  food,  and  the  opportuni- 
ty for  all  to  socialize  in  an  inter- 
generational,  community  activity. 

For  more  information  about  the 
program,  please  contact  Joanne 
Lee  or  Judy  Roseman  at  1-800- 
882-2003  or  (617)  727-7009.  □ 


THANKS  TO  SPECIAL 
EOEA  STAFF 

Elder  Affairs  Secretary  Paul  J. 
Lanzikos  and  the  Executive 
Office  of  Elder  Affairs  (EOEA) 
extend  congratulations  and 
deep  appreciation  to  John  J. 
Flynn,  Information  and  Referral 
Specialist;  Mary  Gaffey,  Head 
Administrative  Clerk  to  the 
Personnel  Division;  and  John 
Coco,  Assistant  Budget  Director 
of  EOEA.  This  spring.  Governor 
Dukakis  awarded  each  of  these 
staff  persons  with  a  citation  for 
their  constant  and  outstanding 
commitment  and  hard  work. 
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